Member Management Simplified

One of the challenges facing golf club Crans-sur-Sierre was in the
management of its members, from membership renewals to
transactions within the clubs restaurant, bar and pro shop.

TCPOS met the challenge.

Members of the club are identified at any till by their ASG (Swiss
Golf Association) membership card. TCPOS manages their account
from this identification. Once identified, TCPOS automatically
applies a price level specific to that member. Members can check
their account balance at any time at any of the tills through out
the club.

The TCPOS BackOffice provides staff with all the necessary reports
and information to assist them in the management of the clubs
bars, restaurant, shop and more importantly its members.

Members in any one of the VIP rooms or saloon’s have their orders
taken by staff at their table by using TC Pocket POS. Orders taken
are immediately transmitted to either the kitchen, for preparation
of food orders, or the bar for drinks. The members thus enjoy a
personal and efficient service from the comfort of their table not
available through a standard till.

Most important is TCPOS's ease of use and reliability. Based upon
Oracle’s robust database technology it allows TCPOS to function
within even the most demanding environments.

Installation was carried out in a very timely manner, which to a

large extent was due to the Front End’s intuitive interface; Staff
were, in fact, fully till trained within twenty minutes!

ASG Information

Advantages of TCPOS
Integration of ASG and 3™ party cards.

Automatic discounts & price level shifts upon
identification.

Bill splitting & multiple payment options.
Member account status at the click of a button.
Acceptance of non-members.

Easily installed and configured.

Premier Service & Support.

Founded in 1902, the Swiss Golf Association now with 88 affiliated clubs is responsible for promoting golf in Switzerland as a competitive sport
for both amateurs and professionals, providing logistic support to our affiliated clubs in many different domains. Encourage the creation of new
golf courses and conduct public relations to enhance the appreciation of golf as a first rate sport. Website - www.asg.ch

Golf Club Crans-sur-Sierre

Founded in 1924, the Crans-sur-Sierre first hosted the Swiss Open, now the European Masters, in 1939 and has done so every year since.

Website — www.golfcrans.ch

TCPOS was installed in the Crans-sur-Sierre club by TCPOS AG of Switzerland — www.tcpos.com. Mirific Services Ltd in Salisbury is a UK
Business Partner of TCPOS AG. Visit www.mirific.co.uk for more information or call us on 01722 427270
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