
 

 

 
 

 

 
 

 
Luxury watch maker F.P. Journe was looking for an EPOS solution 
for its boutiques in Hong Kong, Tokyo and Geneva. 
 
F.P. Journe wanted to invest in a system that provided the 
business with a solution that would be tailored to their 
requirements, rather than one that was standardised. 
 
TCPOS.net from TCPOS SA was able to meet the business 
requirements being sought which included; extended character 
support to support both Japanese and Chinese as well as providing 
a multi-lingual interface for the boutique staff whilst also being 
able to facilitate local currency and tax requirements. 
 
The database, which is located in Geneva, communicates via ADSL 
in real-time to the Points of Sale in each boutique. 
 
A further requirement that F.P. Journe had was that the chosen 
EPOS solution needed to interface into their existing ERP package 
(ProConcept ERP).  An interface was developed by TCPOS SA, 
enabling customer details to be recorded and viewed either 
centrally or locally, but also enables the administration of warranty 
and product serial numbers at the Point of Sale. 
 

Advantages of TCPOS.net 
 

� Invoice Printing via A4 Laser Jet 
 

� Multi-Lingual and Currency Support 
 

� Centralised Database 
 

� Interface into ProConcept ERP 
 

� Comprehensive Reporting - Business Intelligence Module 
 

 
 
 

 
F.P. Journe is a high-end watchmaker of Switzerland. 
The motto of the brand, Invenit et Fecit (Latin for "Invented and made") denotes that the company builds the entirety of the watches.  Journe 
often designs brand new movements, even inventing completely new systems, like the resonance chronometer.  All the F. P. Journe watches 
are available around the world thru the boutiques or authorized retailers.  Website - www.fpjourne.com  
 
TCPOS SA Information  
TCPOS.net is a product of TCPOS SA a Swiss company with branches in Germany and Italy. 
TCPOS.net was developed in 1994 for the Swiss and Italian hospitality market; now European wide with presence in Switzerland, Austria, Italy, 
France, Germany, Holland, Portugal, Slovenia and the United Kingdom. More than 5,000 installations totalling over 20,000 point of sale 
terminals servicing: - Fine Dinning Restaurants, Bars, Cafés, Canteens, Fast Food Outlets, Speciality Shops and Retail chains who’s customers 
include UGC, Costa Cruises, Deutsche Bahn, Autogrill and Onama Group. Website – www.tcpos.com  

 
Mirific Services Ltd in Salisbury is a UK Business Partner of TCPOS SA.  
Visit www.mirific.co.uk for more information or call us on 01722 427270 

TCPOS.net Helps Keep Time in Japan & China 
 


